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Tamilnadu Trade Promotion Organisation has come out with certain relaxations to
support the event organisers for their events/ exhibitions at Chennai Trade Centre from
March 2020 to March 2021. Due to COVID-19 pandemic TNTPO has modified / relaxed
marketing policy to support the event organisers as follows:

1) In the case of cancellation or reduction in space booked, instead of refunding the
payment received and the already paid advance can be adjusted in their future event(s).

2) TNTPO to give relief of 20% in the published/approved bare space rentals to the B2B
and B2C organisers for the events booked/to be booked or re-scheduled/to be re-scheduled
up to March 31, 2021.

3) The re-scheduled event in FY 2020-21 will need to pay the originally booked rentals
or the published/approved rentals of the relevant business period, whichever is lower. In
case the organiser intends to shift/ re-schedule the event from lean to peak or vice-versa,
such a request should come at least 15 days before the scheduled date of the event or date
of notification of this order, whichever is later. (In case of re-schedulement inter business
periods, the general benefit of 20% rebate not will be applicable).

4) The present payment plans for TNTPO rentals i.e. “Eight Months before start of
tenancy” has been relaxed and revised as “Four Months before start of tenancy”.

5) The delayed penalty, if any, for the period 01-02-2020 to 30-09-2020 will not be
charged.

6) 100% Charges waiver and the payment equivalent to the amount of cancellation
charge or advance with TNTPO, whichever is lower, is transferred to future events.
OR
75% charges waiver on the total bare space rental due as per the schedule of
payment on the date of request for cancellation and refund for the event as per the
estimate. TNTPO shall refund after deducting 25% of the total bare space rental due
on the date of request for cancellation and refund as per the estimate for the event.

All the organisers are requested to take maximum benefit as per the, reyised
relaxation policy.




